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WHCTPYKLHAS
0 NOpAJIKe [AEeHCTBHH COTPYAHHKOB YUpeKIeHHS
no obecneyeHnio NOCTYNAa HHBAIHIOB K YCIYFaM H obberTam,
HA KOTOPLIX OHH NPEJOCTABAAIOTCS

HacToamas nHCTpYKIHA o nopagxe IeficTERI NePCOHANA VUPSKICHHA 10 0OECHENeHHto
AOCTYNIA HHBAIWI0R K YCIYTaM H 00BEKTAM. Ha KOTOPBIX OHH NpeJlocTaBItoTes (danee -- Mrerpykuna)
paspaborana wur TBYCO «»Ha 0CHOBE METOMUECKHX MATEPHATOB I 06YYelils (HHCTPYKTHPOBAHHS)
coTpyanmkos yupexaenni MCD u npyrux opranmsammit no sonpocaM obeciieyeHns JOCTYITHOCTH 11A
HHBLIM/IOB YCIYT H 00bEKTOB, Ha KOTOPBIX OHH MPEIOCTABNAFOTCH, OKA3anuA IpH 3TOM HEOOX0OHMOH
HOMOITH, ¥ MOMCET ObITh HCTIONB30BAHO IPH HHCTPYKTHPOBAHHE PAOOTHHKOR CONMANBHOM cdepr ripw
npUEME UX Ha paboTy. a TAKKe [IPU OKA3aHAH YCIYIH WHBATHIAM.

I. Obugue npaguaa ymuxema

Ilpn npepocTapneHdd  yeuyr HHBWIHIaM HeoOX0IHMO coOMIONATE CNEOyIOTINE ODIEC BPaABK.IA
ITHKETA P 0DIEHHH ¢ HHBAJTHIAMH, KOTOPBIMH MOTYT BOCTONL30BATHCA PaGoTHHEM opTaHizann.
HPETOCTARIAIOMIHY YCAYTH HACCNICHUIO, B 3aBHCHMOCTH OT KOHKPETHOH CHTVAIIH,

[.OBpaigenue  k  yvenogexy: Korja Bbl DPasTOBAPHBAETe ¢  HHABAIHIOM. obpamsiTecs
HETIOCPCACTBEHHO K HEMY., & HE K CONPOBCKIAIINEMY HITH CYPIONEPEBONMHKY, KOTOPBIE HPUCYVICTRVEY
NPH pazrosope.

2. Hoxwcamue pyiu: KOTAA BAC 3HAKOMST C HHBATHJOM, BIOJHE €CTECTRCHEO MOKATE ey pyky:
AWIRS TEM, KOMY TPYAHO QEHTaTh PYKOH HIH KTO TIONB3YETCA NPOTE30M, BOOTHE MOKHO MOJKaTh DYKEY —
APABYHY HAH JEBYIO, Y9TO BIOJIHE JOTVCTHMO.

3. Haseigatime cefin u Opyaux: KOTAQ BbI BCTPEYAETECH C YEHOBEKOM, KOTOPEIH 1OX0 BUIHT Wil
COBCEM He BUAWT, 00g3aTeNLHo HasbiBaiiTe celd m Tex momel, KoTopuie PHHUM ¢ samu, Eenm v sac
0bugad Gecesa B rpynme, He 3abbiBaiTe MOACHATE, K KOMY B JIAHHBIH MOMEHT Bhl 00D@INASTECh, H HAIRATH
cehs.

4. [Ipednoxcenue nomouwy: €CNM BEI TIPEANaraeTe NOMOLIb, XKAWTE, NOKA €2 IPHMYT, 4 13TeM
CTIPAIIABANTE, YTO H KaK TeTaTh.

S Adexsamrocmb U GedNCIUGOCHIL. ODpallaiitech K B3POCAHIM HHBAMHIAM KAk K H3pOCBIM
SHOPOBLIM FOAM, 8 HE Kak K HersM. OOpamarscs K HHM MO MMEHN H HaThl BOMOKHO TOJBKC B TOM
CIYHOe. eLlH BRI XOPOTIO 3HAKOMBI H Balll CODECEIHHE NO3BOLICT BaM TaKoe oBpalieHHe.

6. fe onupaiimecsy na kpecio-koascky: OMAPATLECA HITH BACHYTE HA YpeH-T0 WHBATHAHOH Komdcke —
TEOME CaMOE, YTO OMHPAThCd WIIM BHCHYTR HAa €8 obDnamartene, M 3TO TOWRE MOMET Pazipamars.
HMHsamiHas KOMICKA — 970 9aCTh HENPHKACAEMOr0 NPOCTPAHCTRA MEJIOBEKH, KUTOPKIH ee HenoaLIver.

7. Buunamenbnocms 1 mepneaugocmb: KOTIA Bbl DasrOBAPHBASTE © YEJOBEKOM, HCTIBITLHAIOUHM
TPYAHOCTH B ODINCHHM. CHYIIAATE ¢r0 BHAMATeApHG. Byapre Tepnenupbi. ¥AHTe, KOTAA YelNoBCK caM
3aKOHYNT (ppazy. He nonpasnsiite ero o He ﬂbmaapﬁﬁaﬂm 3a nero. Hukoroa He npriBOpARTECH. 4T0 Bb
AOHXAMEETE, SCIH HA caMom gede oto me tak. [lopTopiTe, 9TO BEI MOHANH. ITO OMOME! HCIOBIRY
OTRETHTL BAM. 8 RAM — [OHATH £10.

N Pacnoroxcenue oag Hecedw KOTIE BH TOBOPHTE C YCMOBCKOM, DOJL3YIONMMCE HHBAIMIHOMN
COJIACKOH MTH KOCTEUIAMM. PACTONOXHTECE Tk, YToOK BAIH W ero riasa OLIIH HA OJHOM YPORHE. TOTHA
BaM OyJeT nerye parrorapueare. PairopapuBas ¢ TeMH. K10 MOXET. YHTATE MO Iy0aM, pachofofiTech
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CUPHHIGMIT  OKa3aHWA  [OMOLIH — HE HaBpeJMTs B pe3yisTare HenpeIyCMOTPEHHEIX pHCKOB W

0OCTOATENRCTE.

CoTpyIHHKH, HEMOCPEICTBEHHO OCYMIECTBIAIOMINE padoTy ¢ HHB&IHJAMH, JIOJDKHEI MPOXOIATDH
HWHCTPYKTaK Mo obecredeHHIo MOCTYMHOCTH I8 HHBAMHIAOB YCIYT H OOBEKTOB, Ha KOTOPHIX OHH
NPEJOCTARIAOTCA, NP npréMe Ha paboTy B VUpekIeHHH, NIPH IEepeBole Ha OPYTYIO JIO/KHOCTE, &
TaKKe HeoDXOIHMO NMPOXOAHTE MOBTOPHLIA HHCTPYKTa# OJIHH pas B TpH (0AMH) roaa.

OTHOCHTECH K OPYTOMY 4eNOBEKY. Kak K ceDe cAMOMY, TOYHO TaK e €ro YBaKaHTe — H TOrIa
OKA3AHHE YCIYTH B YUPEKACHHH H 00meHne OyayT 3p ek THBHBIMY.

11, Conpogoxcdenine UHBATHAOS HA RPUSEMe 8 YupedicOeH Ll

Jlna ofecneyeHns JOCTYIA HHBANHIOB K YCIYraM H 00BEKTaM. Ha KOTOPBIX OHH [1PEI0CTARISIOTCA,
CTNENHATUCTY NPH NPHEME HHBAIKA B y4YpexieHie HeoOXoIuMo:

. Pacckazats HHBaMHIY 00 ApXUTEKTYPHBIX OCODEHHOCTAX 3aHHA YUPEKICHHA:

- KOMHYECTBE 3TAaXEH,

- OCHOBHEBIX HeoOXOAHMEIX KTHEHTY CTPYKTYPHBIX NOAPa3AeNeHHAX YIPeKACHHA H MECTAX HX

PacoNOKeHus B 31aHWH, B KakoM kaOHHeTe K KoMy 00paTHTRCA 0 BONPOCAM, KOTOPEIE MOTYT

BOSHHKHYTH B XO/€ NPe/0CTaB/IeHHs YCIIYTH,

- PACIIONOMKEHHE KOMHAT IHIHeHEl H CAHY3II0B.

PacckasaTe, YIHTHIBaA CTENEHD COLHAILHLIX OTpaHHYeHHIT KIHEHTOB, 00 0coOEHHOCTAX

OPTANHIANNH JOCTYIHON CPEIb B YUPEHKIEHHH: HAIHYHHE AHIYCOR, MHEMOCKEM, TAKTHIBHELX

JIOPOIKEK, MOPYYHEH H TAKTHIBHEIX METKAX Ha HHX, THpTa 0 T.0. Ocoboe BHHMaHHE 0OPATHTE Ha

3HAKH, MPeIyIpeKAaoLHe 00 OMacHOCTH: 3BYKOBEIE CHIHA/BI TPEBOT'H, CBETOBLIE Tabo,

0BYUHTE IKCTPEHHO 3BaKkyaluH, Hanboee OEICTPEIM H Oe30MmacHsIM cnocobaM BEIXOIA H3
3TAHAL

[IpoBecTH 3KCKYPCHIO TIO YUPEKASHHIO ¢ KIIHEHTOM, 00paTHB €r0 BHEMaHHe Ha PacnoNoKeHAS

CAHATApPHEIX KOMHAT, IECTHHIL, NaH1ycoB W MA(Ta, cronoBoi win Oydera (ecmI OHH HMEETCH),

MECT [UIS OTIBIXA (KOMHATEHI JUTA PeNlaKcalln, 3ana, qoiie, JKHBOTO UM 3eNEHON0 YroJKa H T.A.).

TTpH HeoOxoauMOCTH 0DPaTHTE BHHMaHHE Ha MEXaHA3MEl OTKphIBaHHA-3aKPLIBAHAA IBEPEH,

CAHHTAPHBIX MPHOOPOR, 00YIHTL MEXAHH3MY HX OTKPhIBAHHA-3AKPHIBAHHA, NOKA3aTh KHOIKH

IKCTPEHHOTO BbI30BA NEPCOHANA.

4. Tlo2HAKOMHTE HHBAMHIA CO BCEMH CHEIHANHCTAMH, 3a1eHiCTBOBAHHEIMH B paboTe ¢ HHM, JHYHO,
[IpenCTABHE 10 (PAMUIIHHA, HMEHH U OTYECTBY CNEUHAITHCTA H HHBATHAA JPYT APYTY.
HuhopMHPOBATE, K KOMY OH JOIIKeH 0OPaTHTHCA BO BCEX CTYHasX BOSHHKAIOUIMX 3aTPYIHEHHH

5. Ilpn jaBeplneHHH DPHEMA B YYPEKICHHE YTOUHUTH, OCTAIHCH ¥ HETO TH KaKkHe-THO0 BOMpPOCH!
HIH 0coObIe MOKETAHHA.

[

Lid

111, Conposoncdenue UHBATUOOE
HpU OKAIGHUI UM CONUMTBHBIX YCTY2

Jlns ofecneyenns JoCTyNa HHBATHIOR K YCIyraM H 00BeKTaM, Ha KOTOPBIX OHH NPEROCTAR/IAOTCA,
NPH OKA3AHHH YCIYTH B YYPeKICHHH HE0OXOAHMO:

- 4ETKO PAIBLACHHTE TPpaiK 0KazaHHA YCIYTH (BbLIATh PACTIHCAHKE MEPOTIPHATHA, 3AITHCATL Ha
THCT BPEMS M MECTO 0Ka’aHud YCIYTH H T.J.):

- YKa3aTh MeCTO ef MpoBeIeHHA (MOKa3aTh HYKHBIH KaDHHET), aKIEHTHPORAB BHAMAHHUC HA TYTh 10
yupeRIeHHI0 0T BXoJa /10 KaDHHeTa.

CyiecTByIOT cBOH 0c00eHHOCTH OKa3aHHA PA3HEIX BH/IOB COUMATBHBIX YCIIYT, Ha HTO CHCIYET
0DpaTHTE BHUMAHHE CTICTHATHCTOR YUPEKICHU.

[Ipd OKaZaHHH CONMHAJNLHO-TICHXOJIOTHIECKHX YCIyT B WHIMBHIAYAIEHOH paboTe cmenyeT
VHHTBIBATE NCHXOIMOIHOHANBHbIE 0COOEHHOCTH KIIHEeHTA, OLITh BHHMATEIBHEIM U AKKYPaTHbIM B becene,
coBII0JaTh TETKYIO IMCTannuo B o0meHHH, m3berars NPOABICHHH HABA3YMBOCTH, npeHedpeRH TENLHOTD
WTH HAIMEHHOTO («s BCE 3HAlO, a Bbl HAYETO») TOHA B pasrosope. lIpH MpOABIEHAAX DecnokoHcTRa,
KOoTOpoe MoOXeT OHITh BBRI3BAHO YCTANOCTHIO. HENpPHATHOH JUIA HMHBAMHIA TEMOH pasroBopa.
HeoBX0/IMMOCTEIO NOCEIICHHS CAHWTAPHOIl KOMHATHL HenecoofpasHo MPEIONUTE CACTATh MCPEphIB,
MPELIOKNTE HEHATOAT0 BRIHTH, €C/IH HMEETCA B TOM HEOOX0/IHMOCTb.

Jita  obecniedenns  KOM(OPTHOrO H MAKCHMAILHO 3(PEeKTHBHOTO NONYUEHHA YCIayr mpH
MPOBENEHHA TPYNIOBLIX COMHAIBHO-TICHXOJIOTHHCCKIX MEpONpPHATHA HaJ0 KOMIUICKTOBATEL TPYNIIE C
VYETOM BO3PACTHEIX, (YHKIHOHANBHEIX, TCHX03MOUIHOHAIBHEIX ocobeHHDCTEH KIIHEHTOB.
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[lpH KOMIIEKTAUHH TPYON KIHEHTOB, MONYYalOUHX CONHANLHO-NEJAarOrHYCCKHE YCIYTH,
HeoOX0HMO ODLEeIHHATh KJHEHTOB [0 OJHOMY HJTH HECKOJIBKHM TPH3HAKAM, B NEPBYIO O4epclb. 0O
HenAM MNPeAOCTABICHHA ycayr W BospacTy. KOHTHHTEHT IOIKEH OBITE NPAOTAIATENBHO OIHOH
BO3DACTHON TPYINIbLl, YPOBHS 3HAHWH, YMCHHI M BOCIIPHATHA WHpOpMALHK, JKEIaTenbHO €
3aboneBaHHIME 0JHON HO30JOTHIeCKoH rpynisL. Hamprmep, B 01O rpyniie COCTHHATH CIAO0BAIANIHX
H cnaGocleINalonX HeuelecoodpasHo., TaK Kak HeoDXOJHMED pasTH4HEIE IOMXOJBl K METOAHKE
npenojaBanna yuebHOro Martepuana, BeiGOpY HATMAAHBIX NOCOOMH H T.1.

TIpy OKAZaHHH MEPONPHATHHCOMHOKYJILTYPHBIX H COLHAIBHO-CPEAOBLIX YCAYT, HMEIONIHX
NOCTATOUHO [UTHTENLHYI0 BPEMEHHYIO TPOTSKEHHOCTD, @ TAKKe NPH TMPOBE/IeHHH IKCKYPCHH. Ceayer
VUHTLIBATE OBITOBBIE 3ATPY/HEHWs MHBATHIOB - [OCIEACTBHA 3aboNeBaHHA. Hampumep, HHBATHIB C
HAPYIICHHAMH OLOPHO-IBHIATENILHOTO almapara (HHBATHAB-KOIACOYHHKH) MOIYT OTKA3LIBATLCA OT
VY4CTHA B MCPONPHATHAX B CBA3H C HE0OXODHMOCTHIO YACTOrO MOCEIICHHA CAHHTApHOH KOMHATEI H
GOM3HBIO OKA3ATHCH BANM OT Hed., B TAKOM ciydae cliefyeT 00eCHeyHTh BO3MOMKHOCTD HEODXOMHMBIX
OCTAHOBOK, 1PH MPOBEACHHH MEePOMpPHATHH B YUYPEHKASHHH Pa3tLACHHTH, HWTO HpPH HeoOXOIHMOCTH OH
MOJKET BEIITH #3 KaOHHETA. B KOTOPOM MPOBOJMTCH MEPONPHATHE H BEPHYTLCA CHOBA. OTCYTCTBYA
CTOTBKO BPEMEHH, CKOIBKO emMy DyneT HeoDXommmo.

1V, Conposoxcienue uneanudos
Hpu n MIdGIeH N UM COUNATbHO-ObIM0EbIX YCIy2

Jlng Toro 4ro0El He IOCTABHTE B HEMOBKOE [TOIOKEHHE KIIHCHTE, HeoDX0oIHMO HEHABAZUHBO
noBecenoBaTs ¢ HUM 74 BECHEHHA ero (yHKIHOHATBHEIX 0coDeHHOCTEH M OrpaHHYCHHH, BRIZBAHHBIX
3af0eBAHHEM, CBA3AHHBIX ¢ GHITOBBIM 06YCTPOHCTBOM €ro W3HH: IPHEMOM ITHIH, JIHIHOH rUrHeHOH,
NCHXO3MOLHOHATEHEIMH ocoDeHHOCTAME. Jlydine Beero, eclnm 310 cAenasT MeIHIHHCKHH paboTHUK.
HanpuMep, ¥ HHBATHIOR ¢ 3aTPYIHEHUAMH B IPHEME ITHIIH, BRI3BAHHEIME OpraHHICCKHMH
ocobenmocTaMHA cTpoerus HEGa win JILITT, cnegyeT yTOYHATE, YA00HO TH HM 6yaeT NPUHAMATE TIHIILY B
o61el CTOMOBOH MM HEoBX0AHMO 00ECTEHTh eMY BO3MOKHOCTh HH/IMBHIYA/ILHOTO NPHEMA HIIH.
Jlns npuéMa mEIM cIA00BHIANIAX CYMIECTBYIOT CBOH HIOAHCHL: HEMB3A MCHATE NPHBEITHOE MECTO 34
CTOJIOM. PACTIONIOKEHHE CTOJIOBBIX MPHOOPOB Ha CTOIE. HEOOXOOHMO BEIACHHTE, MOKET JIH O
MOIBE30BATHCH BHIKOH.

V. TpaBuaa yTHKETa /15 JHI ¢ pa3HLIME paccrpoiicteamMi QyHKIHI 0prafnuzMa

Ipasuna 3muxema npu obdwienun c UHEANHOGMY, HCRBIMBIEMOWIUME  MPYOHOCHU  npH
nepedeurceHun:

e TlomHHTe, 9TO HHBATHIHAA KOMACKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO HEl0BCKA. He
obToKauMBaliTecs HAa HeeH He TONKAfiTe. HadaTs KaTHTE KomAcky Oe3 coOTacHd HHBanuja — TO C
caMoe, UTO CXBATHTB W NMOHECTH YenoBeka fe3 ero pa3pemcHus.

e Bcerma cnpammupaiiTe, Hy:XHA /I TOMOIIEL, IPEKIE HEM OKa3aTh c© HHBANKHaM, HCTBITRIBAKIIHM
TPYAHOCTE NpH TIEPEOBHACHHH, H Npefiaraiite MOMOIIE, eClH HYXHO OTKPBITE TOEKEAYIO OBEph HIH
MPOHTH N0 KOBPY C JUIHHHEIM BOPCOM.

« FEomu Baule MpefiokeHHe O NOMOME NPHHATO, CIPOCHTE, HTO HYIKHO nenaTh, H 9eTKo chnemayiTe
AHCTPYKIHAM.

o FEcnm Bac NOMPOCHJIH MOMOYs MHBAIHIY. MNEPEIBHIANINEMYCH Ha KONACKe, cHa4ana KaTuTe €
memnenno. Konacka GricTpo HaDHpaeT CKOPOCTh, H HeOKHJIAHHBINA TOMYOK MOMKET MPHBECTH K [10TEPE
PHBHOBECHA.

¢ Beerna nuuHo ybexjaiitech B JOCTYHHOCTH MECT, Ile 3arlaHHpOBAHE! MEpOTPHATHA. 3apaHee
NOHHTEpECYHTECh, KAKHE MOTYT BOSHHKHYTh npoiieMsl WA GapsePhl H KaK HX MOXKHO yCTPaHUTL.

e He Hano XJI0MATh YEI0BEKA, HAXOAAWIEroCA B MHBANMIHOM KOJIACKE, 110 CIHHE HIIH (10 TLIeYy.

e Eeny BOIMOMKHO, PACMOIOKHTECH TaK, yrobEl BAlOH auna OBH HA OJHOM YPOBHE. Haberaiite
MOJIOAEHHS, [IPH KOTOPOM BalleMy cofecelHHKY HY#KHO 3aNpOKH/IBIBATE ronoBy.

o Fcnm cVIIECTBYIOT ApXHTEKTYPHBIC fapsephl, npeaynpeaure O HHX, yToOBI UENOBEK HMEN
BO3MOATIOCTH IPHHUMATE PeilIeHHA 3apaHee. )

o TloMHHTE, 410, KaK NPABAII0, ¥ MHO/IEH, HMEIOIHMX TPYAHOCTH MPH nepenBHKeHHHA, HET NPODIEeM O
3pEeHHEM, CIYXOM H MTOHHMAHHEM.



* He aymaiite, 9T0 HeoBXONHMOCTE TIOTBI0BATLCS HHBATHIHOH KOMACKOH — 3T0 Tparemma. Jto
cnocod cBOOOIHOTO (€C/H HET APXHTEKTYPHEIX bapbepor) nepeneukenna. Ecre momm, HOJTB3YIOIHECH
HHBATH/IHOH KOJIACKOH, KOTOPEIE He YTPaTHIH CIOCOOHOCTH XOIHTE | MOTYT MEPEIBHIaThECH ¢ MOMOIIEIO
KOCTBIICH. TPOCTH H T.n. Konsckd oHH MCIONB3yIOT ISl TOro, YTo6h 3KOHOMMTH CHIIL H OBICTpee
OePE/IBHTATRCA.

Ipasuna Imurema npu obwenuu c HHEWINOAMY, UMEIOMIME HAPYUIeHIE penue uwan
HEe3PAYUMIL

* OKasblBas CBOIO NOMOIIL HE3pAYEMY HCTOBCKY. HANpaBIAHTE €ro, He CTHCKHBAiA €0 PYKY., HAWTe
TaK, Kak Bbl 00BIYHO xomuTe. He HY#KHO XBaTaTh CISIIOTO YeloBeKa H TAIIHTE €0 3a coboH.

¢ OnumATe KPaTko, riie BB HAXOMHTECE. Tpenynpesxaaiite 0 NPEnsATCTBHAX: CTYIEHAX, TykaX, AMax,
HH3KUX OPATONIOKAX., TpyDax | T.i.

* Mcnome3yiiTe, ecndm 310 yMECTHO, 3HAKOMEIE (pasel, xapaKTepH3yIOIIME IBET, pPACCTOAHHE,
OKPYRAIOIYIO 00CTaHOBKY. JIeMHTech 3MOIHOHALHEIM BO3NeCTEHEM OT YBHIECHHOTO.

¢ OOpamaiitecs ¢ cO0DAKaMH-TIOBOABIPAMH HE TAK, KAK C OOBIYHBIMH IOMAaUIHIMH EHBOTHEIMH, He
KOMaHIOYHTE, He Tporalite U He HrpaiiTe ¢ coDakoli-noBoasIpeM.

¢ Ecau BB cobHpaeTech YHTATL HE3pAYEMY 4E€/0BEKY, CHavaa npenynpeautTe ero o6 stoM. Iosopute
OOBIYHBIM TOIOCOM.

» Lcan 310 BamHOe MHCEMO HIH JOKYMEHT, He HY#HO And yOeNHTENLHOCTH JABATh €10 10TPOTATE.
Ilpu oTom He 3aMeHsiiTe YTeHHe mMepeckazoM,He nponyckaiTe WHQOPMALHIO, eciii Bac 00 3ITOM He
nonpocsT.Korga Hespaumii YenoBek JOMKEH MOJNHCATE AOKYMEHT, NpouuTaiite ero obm3aTensHo
HONHOCTEIO. MuBamuaHoCcTs HE OCBOGOMIACT ClENOro 9elloBeKa OT OTBETCTBEHHOCTH, O0YCIOBICHHOH
3aK0HOJATENIbCTBOM.

* Bceerna oGpamaiitecs HenocpeICTBEHHO K ucloBeKy, Hake ecqd OH BAC He BHIOHT, & HE K €ro
IPAYEMY COTMPOBOMKAAIOMIEMY.

* Bceerna nasmiBaiite ceba u mpeacraensiiTe Opyrux coDeCefHMKOB, a TaKikKe OCTANLHEIX
NPHCYTCTEYIOMMX. EC/IH BB XOTHTE MOXKATE PYKY, CKKHTE 06 3TOM.

* Korza Bel npegnaraete HespsYeMy uYenoBEKY cecTs, HE YCaWHBaHTE €ro, a HANMpaBbTE erc PYKY Ha
CIHHKY CTYlla WIH HDOMJIOKOTHHE. He BOmMTE MmO 10OBEPXHOCTH ero pyky, a jgalite eMy BOIMONKHOCTR
¢B0DOIHO NoTporaTk npeamer. Ecnu Bac MONMpOCHIHM [OMOYE B3STH Kako#-TO NpenMeT, HE CleayeT
TAHYTH KHCTB CIENOT0 K NpeAMeTY 1 OpaTh €TO PyKOH 3TOT Npe/IMeT.

* Korza ebl oOmaeTeck ¢ rpynmnoii Hespsauux mofel, He 3abpBaitTe KaKILIL pa3 Ha3blBaTh TOTO, K
KOMY BEl 00pamaerecs.

* He s3acraensiite Bamero cobeceannka o0pamaTeCs B MYCTOTY: €C/IH BBl TEpeMellaeTech.
npeaynpeauTe ero ob ITOM.

* Bnomke momycrumo ymorpebnste cnoBo «emoTpeThr. JIA He3pAYEro HeNOBEKA 5TO O3HAYACT
“BHIETH PYKaMH», OCA3ATE.

* Hsberafite pacmibBYaTHLIX OnpedeNcHHN M MHCTPYKIHE, KOTOphIE OOBIMHO COTIPOBOMKIAKTCA
HCCTAMH, BRIpaKeHHH Bpoje «(CTakan HaXOJMTCA rae-TO TaM Ha croie». CrapaiiTech GBITE TOYHBIMK:
«CTakaH nocepeMue CTOa».

* Eciu Bbl 3aMETHIH. YTO He3psumil YenoBeK COMICH ¢ MApIIPYTa, He YIPABRISHTE ero JARHKEHHEM HA
PACCTOAHHH, MOTOHIATE H IOMOTHTE BRIDPATECH HA HYAKHBIA YT,

* Okaselsasd MOMOIIE He3ps4eMy, ABHraiiTeck He TOPONACh, W NPH COVCKe WIH MNOTLEME MO
CTYNEHbKAM BEOHMTC HEe3PAYEro MNEPHEHAHKYNApHO K HuM. He [enaiite peIBKOB, pe3KHX
JBHKECHHH.IPEIYIIPEsKIaiTe O IPenaTCTRHAX.

[Tpasuaa smukema npu 0GeHUN ¢ UHEAAUOAMI, UMEIOU(UMU HADYIMEHUe cayXa:

» PazropapuBas ¢ 4eNOBeKOM, Yy KOTOPOrO IUIOXOH CIyX, CMOTpHTE NpsMo Ha Hero. He satemusiite
CROE JIHIO H HE 3aTopaxHBeaiite ero pykaMH, BONOCAMH HIH KaKHMH-TO TpeaMeramMn. Bam cobecemnuk
JOMHKCH HMETE BO3MOMXKHOCTE CJETHTE 38 BLRIPAKEHHEM Ballero JIHua.

o CylmecTRYeT HECKONbKO THIOB W cTenmeHell rinyxoTel. COOTBETCTBEHHO, CYIIECTEBYET MHOIO
cnocobor OOUIEHHS ¢ JKIBMH, KOTOPBIE IJIOXO CHBIOAT. Ecim BRI He 3HAETE, KAKOH MmpeanovecTh,
CIPOCHTE ¥ HUX.

* HexoTophie JIKOJM MOIYT CHBIOATH, HO BOCHPHHHMAIOT OTAGABHEIE 3BYKH HempaBWibHO. B oTOoM
cayuae rosopure Oonee rpoMKO W UETKO, MOADHpas Noaxonammi ypoeeHs. B apyrom cioydae
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/MoHaZoOMTCs NHIIL CHA3ATL BEICOTY roXIoca, TAK KAK YeNOReK YTPATHI CHOCOGHOCTB BOCTIPHHMMATH
BBICOKHE YaCTOThI.

» UrofEl pUBNEYsE BHAMAHHE 9YEIOBEKA, KOTOPHLI IUIOXO C/BIIHT, Ha3oBHTe ero mo umend. Ecmm
OTBETa HeT, MOXKIO clerka TPOHYTEH Ye/loBeKa HIIH e MoMaxXaTh PyKoH.

e CopopuTe sicHo W poeHo. He HykHO W3nMinHe moa4epkuBate 4To-To. KpHuats, ocobeHHO B ¥XO,
TOXE HE HATO.

sEciiM  Bac [pOCAT [MOBTOPHTE YTO-TO, nonpodyiiTe mnepedpaiupoBaTh CROE NPE/UIOKEHHE.
Henonesyiite wecThl.

+ YieuTeck, 4TO Bac noHam. He cTecHAHTECE CNIPOCHTS, OHAN JTH Bac coDeceTHHK.

* Eciin BRI coofmaete AH(popMalnio, KoTopas BKMIOYAacT B ceOf HOMED, TEXHHYECKHIl WIH ApYroH
CNOWHBIA TEPMHH, aipec, HANALIATE ee, coobmuTe mo daxcy HIH NEKTPOHHOH MOYTE WIH MOOBIM
JIpyrum cnocoboM, Ho Tak, 9100kl oHa OBUIA TOYHO NOHATA.

eEcny CyImIECTBYIOT TpPYOHOCTH HpH YCTHOM oOMeHWH, crnpocHTe, He Oyier JW  mpoe
MepenHChBATHCA.

e He nabmBaiiTe o cpeme, KoTopas Bac OKpy#kaeT. B GONBINMX HIH MHOTOJIFOJHEIX MOMCIICHHHX
TPYAHO OBIMATLCA ¢ MOOEMH, KOTOpHIE MI0X0 CILIIAT. SIpKoe CONHIE HAH TEéHb TOMKE MOTYT OBITh
Dapbepamu.

» QJueHp YACTO TAYXHE J/H MCTIONLIYIOT 43BIK KecToB. Ecnu bl 00IIAETECE Yepes NepeBo4HKa. HE
3a0yIepTe, 9T 00pallaThes HAMO HEMOCPEOCTBEHHO K coOeCce/IHAKY, a He K IEPEBOIMHKY.

* He Bce Mo, KOTOpBIE INIOXO CIBINAT, MOFYT YHTATh 1o rybam. Bam jyume Bcero cnpocuts 00
yrom npu nepnoi Betpeue. Ecam mam cofecelHHK 06MalaeT 3THM HABBLIKOM, HYKHO coOmoiarh
HECKO/bKO BaXHEIX Npaeum. [loMHHTE, 4TO TONBKO TPH H3 IECATH CIIOB XOPOLIO MPOYATEIBAIOTCA.

e Hy:KII0 CMOTPETh B JIHII0 COOECEIHAKY H TOBOPHTD ACHO H ME/UIEHHO, HCTIOAh30BATE NPOCTHIE (Ipashl
H H30EraTh HECYIIECTBEHHEIX CIOB.

¢ Hy/KHO HCTIONB30BATH BhIDAXEHHE NHIA, JKECThI, TENOJBHAKEHHA, €CIH XOTHUTE MOMUEPKHYTh HIH
HPOSICHHTE CMBICT CKa3aHHOTO.

Ipacuna Imuxema npu OOWEHUN C UHEAIHOAMU, UMEIOUW(UMU 3AOEPICKY € paisumuu i
npobiemsl ODMERIA, YMCIHEEHNbIC HAPYUIECHUA:

s Mcnone3yiTe DOCTYHEIH A356IK, BRIPAKAHTECH TOYMHO H [10 CYTH J€04.

& M36eraiiTe croBecHRIX IITAMIOR H 0DPa3HLIX BEIPaKEHHI, eCliH TOJBKO Bbl HE YBEPEHBI B TOM, 4TO
pal cobece IHHK ¢ HUMH 3HAKOM.

e He rosopute cBRIcoKa. He aymaiiTe, 4TO BAC He MOHMYT.

o UndpopMupys 00 ycryrax, KOTOphIe MOKET IOMYYHTE KITHEHT, PACCKA3LIBAHTE BCe (MO IIATAMY.
Taitre pameMy cobeceIHHKY BO3MOKHOCTE OCMBICTHTh Kai(AbIH IHar Mocjie TOT0, KaK Bbl
HHQOPMHPOBATH €r0.

¢ McxoamTe w3 TOro, 9TO B3POCIbIH YeTOBeK ¢ 3a/ePKKOH B DA3BHTHH HMECT onpeacaEHHbIH OMEIT,
Kak M 000l Ipyrofi B3IpOCIEIH YEI0BEK.

e Ecii HeoGx0/MM0, HCIIONB3yiiTe WLIOCTpaliH Bl GoTtorpadgun. byasTe roToBb HOBTOPHTS
Heckonbko pas. He ciaBaiiTech, ClIH Bac ¢ NEPBOTO pa3a HE MNOHATH.

» O6pamaiitecs ¢ yenopekoM ¢ mpodieMaMi pa3BHTHA TOUHO TaK e, KaK Bbl OBI 0Opalanmich ¢
oBem apyruM. B Gecene obcyiknaiite Te e TEMbI, KAKHE BBl 00CYKAAETE ¢ APYTHMH JOIBMH.
HanpwuMep, mnadbl Ha BHIXOOHGIE, OTIYCK, NOTOAY, NOCACAHHE COORITHA.

» Ofpaaiitech HEMOCPEICTBEHHO K CODECETHUKY, & HE K €10 COMPOBOAIAIOMIEMY.

o [ToMHHTE, ITO TN € 3a0ePH#Kol B Pa3RHTHH JeecnoCoOHBL H MOTYT NO/INHCEIBATE JOKYMEHTEL
KOHTPAakKThl. FOJIOCOBATS, JABATH COITIACHE HA METHIHHCKYIO TOMOLIL B T.1L.

IIpasuna ImuKema npu OHIERIN C UHEATHOMMI, UMEIDUUMU RCUXURECKHE HAPYWeHUA:

[lcuxuyeckne HapyLIeHHA — He TO e CaMoe, 9TO npobaeMsl ¢ 3aePKKOH B PasBHTHH. Jiroam ¢
NCHXHYSCKAME Npo0ieMaMi MOTYT HCHBITEIBATE 3MONHOHAIEHEIC paccTpONCTRBA MM 3AMEILATeARCTRO.
OCIIOKHIIONHE HX KU3Hb. Y HHX CBOH 0co0bIH H H3IMEHUMBBIA B3MMIAI HA MHD.

eHe Hajo OyMmars, YTO JNONH € [CHXHYCCKHMH HapymICHHAMH o0szaTelbHO  HYKIAIOTCA B
NONOTHATEIRHOH TOMOIIH H CHENHATLHOM 00pallcHHH.
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» O0pamatitece ¢ IHOIBMH € NCHXHYCCKHEMH HapyIICHHAME Kak ¢ TAYHOCTAMH. He HYXKHO JIEaTh
NPEAICBPEMEHHEIX BEIBOJIOB Ha OCHOBAHHH OlbiTa 0DIIEHHA ¢ JAPYTHMH MOIBEMH ¢ Takoii xke dopMoii
HHBAMHIHOCTH.

* He cneiyet Aymarh, 9T0 MOIH ¢ [CHXHIECKHMH HAPYIICHAIME Gollee APYrHX CKIOHHEL K HACKIHIO.
210 mut. Ecii el npyxemobusl, ovn GyIyT 9yBCTROBATH Celg CIoKoiiNO.

* HeBepHo, 4To MIOMH ¢ NICHXHYECKHMH HAPYIIEHHAMH HMEIOT MpoG/IeMEl B IOHEMAHHH HIH HUIKE TI0
YPOBHIO HHTE/LIEKTa, 9eM DOBIIHHCTBO MO,

* Ecii 4enoBek, MMeIOmMHuH NCHXWYECKHE HapYIIeHHs, PACCTPOCH. CTIPOCHTE €ro CNOKOHHO, YTO BEI
MOMKETE CIeNaTh, YTOOE MOMOYE EMY.

¢ He rosopute pesko ¢ HCTOBEKOM, HMEHOIIHM ICHXHYECKHE HADYIICHHA, JakKe €ClIM ¥ BAC €CTh A

JTOrG OCHOBAHMS.
Ipasura smurema npu oOUEHUN ¢ HHEAAUDOM, HCHBIMBISIOUILM FAIMPYOHEHIA 6 PEYLL:

¢ He wuraopupylite mose#f, KOTOPHIM TpY/JHO TFOBOPHTE, TIOTOMY YTO [OHSTh HX — B BAlIHX
HHTEpECax.

* He nepebupaiite u He MonpannsaiTe Ye0BeKa, KOTOPEI HCNBITEIBAET TPYAHOCTH B peun. Haunnaiite
FOBOPHTE TOJIBKO TOTA, KOTIa yOeauTech, 4T0 OH YKe 3aKOHYHII CBO) MBIC/Ib.

eHe nwTaiitecs yckopuTh pasroBop. ByabTe roToBel K TOMY, YTO pasroBOp C HENOBEKOM ¢
34TPYJAHEHHOH pednio 2afiMer y Bac Oonbine Bpemend. EcnH BEI CHEIHATe, TyYINe, HIBHHHBIIHCE.
MOroBOpHTLECA 00 O0IEHHHE B APYTOE BpeMs.

» CMOTpHTE B M0 cobecenHHKY, MOQAepKHBaAliTe BU3yanbHEIi KonTakT. OTaaiite >Toif Gecene nee
BAIIE BHHMAaHHE.

 He aymaiiTe, uTo 3aTpyIHEHNA B PeYH — [IOKA3ATENs HH3KOTO YPOBHS HHTEIUIEKTA YelloBeKa.

» CrapaliTeck 3ajapaTh BOTPOCKL, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB H/IH KHBKA.

¢ He npuTBOPANTECE, €CIIH BEI HE MOHAIH, 4T0 BaM cKaszand. He cTechaiitech nepecnpocutsh. Ecmi Bam
CHOBA HE YIAN0Ch MOHATH, MOMPOCHTE NMPOHIHECTH CNOBO B Dolee MEIIEHHOM TEMIE, BOIMOMKHO, IO
OvEeamM.

¢ He 3abeisaiiTe, uT0 yenmoseKy ¢ HApYIICHHON peyLIo TOME HYKHO BhickazaThes. He nepebupaiite ero
H He nojasngiite. He ToponuTe rosopamiero.

sEcmu y mac Bo3HMkaioT npobieMel B obmeHnH, CIPOCHTE, HE XO4eT JH Bam CcoOsceHHK
HCTIONIB30BATD IPYToH Cnocod — HanHcaTh, HANEYATATE.

B wacrosuieii MHCTPYKIMH npHeeneHsl HaumbDosee o0uiMe MoAOKeHHS STHKeTa NOpH O0IEHHH ¢
MHBATHIAMH, HMEOMEMH Pa3M4HBE COLMAIBHBIE OrpaHHyeHns. Ha ocHOBanMM ONBITA H cHEIE(HEH
paboTh! yupeAISHHH HACTOMIIAA HHCTPYKIIHA MOKET OBITh JOTIOTHEHA.



